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Distribution of newspapers 
 
The program handles carriers, routes, recipients, one or several newspapers, payment of 
wages, distribution days, packing list, with a logic and intuitive presentation for the user.  
The program is based on the standard database Progress. Crystal Reports is used for 
reporting and printout. 
 
Facilities 
The program has the following facilities among others: 

• Support of transactions to and from publishing companies and subscription systems 
through ascii files, MQ or webservices. 

• Support of different route coverages (”network”) depending on weekdays, periods or 
holidays. 

• Registration of streets and route information. 
• Registration of carrier information including absence and supplied equipment, work 

permits a.s.o. 
• Support of messages in different languages for carriers. 
• Support of special deliveries where standard carrier or route is not to be used. 
• Handling of production days, holiday and illness etc. by means of a logic and 

intuitive approach. 
• Printout of route list with subscribers, starts/stops and complaints for the different 

routes. 
• Printout of packing list on paper and/or as packing files. 
• Registration of delays. 
• Registration of complaints. 
• Handling of complaints with printout for follow-up on complaints, e.g. statistics, 

repeaters’ lists and lists of subsequent deliveries. 
• Advanced but easily available creation of wage basis for the individual carriers, 

routes and rates. 
• Intuitive indication of interconnected data between routes, carriers, complaints and 

delays etc. 
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Master files 
The newspaper distribution contains several master files, among others wage rates, 
streets, postal codes, product codes, delay codes, complaint codes etc. 
 
Below you will find some examples of newspapers and rates which can be incorporated 
into the system. 
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Route module 
The route module is employed for master information of the individual routes, indication of 
the carriers connected to the route as well as handling of absence on the route. 
Apart from this the route module is employed for: 

• Route description. 
• Subscribers on the route. 
• Complaints on the route. 
• Absence on the route. 
• Wage rates affecting the route. 
• Typical newspaper editions on the route. 
• Messages for carriers on the route. 
• Indication of carrier prospects for the route. 
 

This is an example of carriers on the route. 

 
 
Carrier module 
The carrier module is employed for information on carriers and like the route module also 
handles ”Carrier on route” information and absence on the route. 
In addition the carrier module is employed for indication of for example: 

• Free newspapers for the carrier on the route with possible indication of priority. 
• Complaints against the carrier. 
• Wage rates affecting the carrier. 
• Equipment supplied to the carrier, e.g. bags, carts and safety vests. 
• Keys handed out to the carrier in case Dimaps keys have been purchased. 
• History of the wage basis for the carrier. 
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Subscriber module 
The subscriber module is employed for newspaper distribution to indicate subscribers as 
they are typically received from subscriber systems through previously determined 
protocols. 
In addition the subscriber module is for example employed for indication of the following: 

• Master data of the subscriber. 
• Subscriber deliveries divided on the individual networks. 
• Complaints against the subscriber. 
• Information connected to the subscriber including starts/stops. 
• Special deliveries for the subscriber. 

 
Below an example is shown of a distributor with 3 copies on all days. 
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Production module 
The production module is the gathering point of the production days and gives an overview 
of newspapers, routes, carriers and the wage basis on the day. 
It is possible to have various productions with different products/newspapers on the same 
day of production, for example morning, midday and evening distribution. 
The production module gives an overview of the following on the production day: 

• Newspapers on the day of production. 
• Updated subscribers with received transactions from the subscriber system. 
• Efficient indication of potential subscribers with errors to be solved prior to 

distribution. 
• Carrier on route for the production with wage basis and delivery address. 
• Vacant routes. 
• Newspapers and number of newspapers per route. 
• Indication of route books. 
• Entering of complaints and follow up on complaints to subscribers and 

management. 
• Special delivery for subscribers. 

 
It is for example possible to print out the following from the production module: 

• Available routes on the day. 
• Route lists for the day (individual routes or all routes). 
• Complaints for follow-up. 
• Complaints for subsequent delivery. 
• Statistics of complaints for carriers, routes and complaint codes. 
• Parcel lists. 
• Route books. 
• Route lists. 

 
Below you will find an example of a route with products and wage basis on a production 
day. 
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Wage module 
The wage module shows the wage basis. 
In the wage module it is among other things possible to create: 

• Extra rate for one or several carriers, e.g. standoff pay. 
• Transfer of the wage basis to a wage program. 

 
System configuration  
The Dimaps programs contain a system configuration module that handles users and user 
groups and their rights to the individual modules and functions of the individual modules. 
For the individual user or group a structure can be created which is adapted to their 
requirements. 
Furthermore, it is possible to create and change menus in the program for the individual 
users. 
A security measure could be a login history showing the users of the individual modules 
and menu options, time and date of login and with which parameters. In addition a 
registration of changes of the individual modules including values before and after is 
possible. 
 
With the extra purchase of Dimaps-GIS you will find many additional advantages: 

• Full integration between the Dimaps-GIS and newspaper distribution. 
• In the Dimaps-GIS subscribers can be shown in maps and routes can easily be 

created. 
• Detailed route descriptions with maps. 
• Calculation of route lengths, planning of walking order etc. 

 
The newspaper distribution can profitably be extended by means of the following 
Dimaps systems: 

• Handling of keys 
• Mobile: PDA, SMS, WAP and e-mail 
• Route optimization 


